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(Confirmation Letter for 90-Day Stay on Medical Ground)

Ministry of Public Health

Confirmation Letter for 90-day Stay on Medical Ground

Patient’s Name: Passport No.

Nationality: Sex: O Male O Female

This is to certify that the above patient has been accepted for treatment and/or medical
procedures under my attendance during the period described below.

The conditions to be treated and the procedures are:

Medical conditions:

Planned procedures:

Treatment period:
Name of Hospital:
Address:
Telephone: Fax:
Name of Attending Physician;
Medical license Number:

List of entourages:
1. First Name/Last Name..........ouiueiuiniieiiiii e

Passport NO. ..o Sex: [ Male [1Female
Nationality............... ...Relationship.................oo
2. First Name/Last Name............coooiiiiiiiiiiiiiiiiiii e
Passport NO. ....oovviiiiiiiiiiiiiiiinennes Sex: [1 Male [1Female
Nationality............... ...Relationship.................o
3. First Name/Last Name..........ouiuiuiuiiiiiiieiaeeee e

Passport NO.............. .
Nationality.........ocoevvviiinininnnn. Relationship...........cooeeviiiiiiiiiinin..

%)
1<)
7
O
<
1N
@
O
ool
@
2
=N
@

Payment for this medical service is to be paid by:
[] The patient

[} The GOVernment Of.............uueiiiiiiiiiiii e
(Name of the Payer AGenCy..........oouiuiiiiiiiiiiiiii e )

[] Health Insurance/Life Insurance
[] Other Health Plan.............cooiiiiiiiiiiiiiiiiiiieas




nsualuauuusmsaumw ns:nsovansiscuay @

5.2 519a28AUSENaUNISANYINSIFITUNANITINEN

(Personal Health Record /Discharge Summary)

Patient Information :

. Patient |
. Patient Name
. Patient DOB

. Patient Sex

1

2

3

il

5. Parent names
6. Healthcare Facility Name
7. Physician name

8. Admission Date

9. Discharge Date

10. Reason for encounter

12.
13.

14.
15.

Clinical information :

. Chief complaint

. Present illness

Past history

Past medication

History of allergy

Physical findings

Provisional Diagnosis

Lab investigations and findings
Treatment

Procedures

. Outcomes(including

complication, co-morbidity)
Discharge diagnosis

Status at discharge
(including active problem)
Home medications

Follow-up arrangement

e ansnsaldsiaunuzerele

.
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1. Background

As the Thai government has a policy to develop Thailand to be-
come a medical hub, it has supported extension of stay in Thailand for a
period of 90 days on medical ground for GCC countries. The Ministry of In-

terior has issued a notification on List of Countries with Visa Exemption and

Permission to Stay in the Kingdom up to a Period of 90 Days for Passport
Holders and Their Escorts Temporarily Entering the Kingdom on Medical
Ground, dated 19 December 2012, and issued the Ministerial Regulation
on Criteria, Procedures and Terms for Visa, Visa Exemption and Change of
Visa Type (Issue 4), B.E. 2555, which have already been enforced.

In this regard, the Ministry of Public Health has appointed its major
organization to create the work manual on 90-Day Stay on Medical Ground
for the Member Countries of the Gulf Cooperation Council (GCC). The
manual content has been developed to be consistent with the operation

and organizations involved for the effective use.
2. Objectives

2.1 To equip the personnel and organizations in charge of
the operation of visa exemption for 90-day stay on medical ground of
GCC countries with knowledge, understanding, expertise and skills in the
operation in order to create consistent and effective work in line with the
applicable laws.

2.2 To create the work guidelines for government officers and
private organizations involved with visa exemption for 90-day stay on
medical ground for six GCC countries according to the Ministry of Interior
Notification on List of Countries with Visa Exemption and Permission to

Stay in the Kingdom up to a Period of 90 Days for Passport Holders and
. o
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Their Escorts Temporarily Entering the Kingdom on Medical Ground. Those

countries are:

1)
2)
3)
4)
5)
6)

Kingdom of Bahrain
State of Kuwait
Sultanate of Oman
State of Qatar

Kingdom of Saudi Arabia
United Arab Emirates

3. Work guidelines of organizations involved

3.1 3.1 Government agencies involved :

3.2

G Work l

1.

2
3.
4.
5
6

Ministry of Interior

Ministry of Public Health

Royal Thai Police

Ministry of Foreign Affairs

Office of the National Security Council

National Intelligence Agency

Stakeholders :

1.
2.

CORSI OXRRCTIE R

Patients and escorts

Hospitals

Officers of the Ministry of Public Health and counter service
staff at Suvarnabhumi Airport and Donmuang Airport
Officers of the Immigration Bureau

Royal Thai Embassies/Consulate-General in GCC countries
Officers of the National Intelligence Agency

Officers of the Special Branch Bureau, Royal Thai Police
Officers of the Office of the National Security Council

Manual 190:DayXStayZon! Medical \Groundifor GCC “
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3.3 Patient processes :
1.  Patients,whointendto have treatments and medical services,
contact the authorized hospitals listed in the Ministry of Public
Health’s announcement. Please notice the appointment
date and time to the officers for receiving treatments and

medical services.

2. Patients complete the appointment form provided by
hospitals.(Confirmation Letterfor 90-Day Stay on Medical Ground)

3. Patients and followers as listed go through the process
of immigration offices following the name list submitted
before arriving in Thailand

4. Patients and followers receive the stamp on their passports.
Patients and followers go through the Customs procedures.

6. Patients and followers travel to Thailand and receive all
treatments/medical services at the appointed hospitals
until the treatments have been completed.

7. Patients and followers travel back to their home countries.

3.4 Hospital processes :

1. The hospital’s officers as listed by the Ministry of Public
Health provide the information to the patients who intend
to receive medical treatments by informing an appointment
date and time for the treatment.

2. The hospital fill in the information of the appointment
as defined in the form of Confirmation Letter for 90-Day
Stay on Medical Ground and have it signed by an autho
rized person of the hospital.

3. The hospital checks for accuracy and completeness of the

Ve
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documents in 2. If the information is completely given,
the hospital affirms the patient’s medical treatment by
submitting the mentioned documents to the patient as
evidence for Immigration Bureau via an e-mail: arrival.im
migration@gmail.com and Ministry of Public Health via an
e-mail: E-mail: gcc@hss.mail.go.th by defining the name
list in ‘subject’ with GCC for 1 working day in advance
before the patient arrives in Thailand. The followings are
the details of delivery.

1) Name-surname, gender, nationality, passport number of
the patient and the follower and their copies

2) Confirmation Letter for 90- Day Stay on Medical Ground

4. If patients and followers wish the hospital to arrange a team
of hospital officers/ officers to receive patients and followers,
let the hospital process as requested by the patient.

5. The hospital submits the reports of the details together
with Personal Health Record / Discharge Summary to the
Ministry of Public Health via an e-mail: gcc@hss.mail.go.th
within 30 days after the discharge. Name the subject with
the report’s name.

6. If the patient does not come for medical treatment as
appointed, the hospital has to inform about this to the
Ministry of Public Health via an e-mail: gcc@hss.mail.go.th
within 1 day after the affirming that the patient did not
come for the treatment as appointed. Name the subject

with ‘No show’.

“Tr—T
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3.5 Ministry of Foreign Affairs processes :

Coordinate and give information to Royal Thai Embassies/Consul-
ate-General or government agencies in GCC countries or foreigners about
work guidelines according to the work manual on “90-Day Stay on Medical
Ground for the Member Countries of the Gulf Cooperation Council (GCC)”.

3.6 Special Branch Bureau, Royal Thai Police processes :

Check relevant information in case of receiving patients and escorts
from GCC countries.

Coordinate and receive information about patients and escorts only
when they do not come to receive medical treatment as informed by
the hospital, and cannot be found or contacted after arrival. The Special
Branch Bureau needs to give the details of such patients and escorts to
the organizations involved.

3.7 National Intelligence Agency processes :

Check relevant information in case of receiving patients and escorts
from GCC countries.

Coordinate and receive information about patients and escorts only
when they do not come to receive medical treatment as informed by the
hospital, and cannot be found or contacted after arrival. The National
Intelligence Agency needs to give the details of such patients and escorts
to the organizations involved.

3.8 Office of the National Security Council processes :

Coordinate and receive information about patients and escorts only
when they do not come to receive medical treatment as informed by the
hospital, and cannot be found or contacted after arrival. The Office of the
National Security Council needs to give the details of such patients and
escorts to the organizations involved, including the Ministry of Foreign
Affairs and Royal Thai Police.

T
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3.9 Ministry of Public Health processes :

1. The officers of the Ministry of Public Health receive the
information via an e-mail: gcc@hss.mail.go.th from the hospital of which
the patients would like to receive medical treatment. For the mentioned
information, Ministry of Public Health will deliver the information to relat-
ed agencies as follows:

1.1 National Intelligence Agency (via an official letter)

1.2 Special Branch Bureau (E-mail: korntawat.sa@police.go.th)

2. If the patient is found harm to Thailand,

2.1 Before the patient’s arrival, the Ministry of Public Health will
report the results of the process towards the Immigration Bureau according
to the criteria set.

2.2 After the patient’s arrive, the Ministry of Public Health will
report the results of the process towards the hospital and the Immigration
Bureau according to the criteria set.

3. Follow up and check the reports of the information about
the medical treatment from the hospital.

4. Establish a database of patients admitted to the relevant
section.

5. Provide the information of the exemption of a 90-day visa
for medical treatment in Thailand for GCC countries. They are patients,
hospitals, or relevant agencies and also publicize the details related to

the development of Thailand as a medical hub.

- g
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4. Work flow related to medical treatment recipients for the Member

Countries of GCC

D Primary process

1. A patient contacts an expected hospital (based
on the notice of the name list by Ministry of Public

S d
Health) by making an appointment for the date for SIS IR

medical treatment.

2. The hospital fills in the related information of the
atient in Confirmation Letter for 90-day Stay on The hospital sends documents to the

I I I -
P Y Stay Do patient to edit and make them com-
Medical Ground and affirms the medical treatment.

plete.

3.1 The hospital immediately sends the
--» i information to Immigration Bureau through an
e-mail (arrival.immigration@gmail.com).

3. The hospital checks

the accuracy and the completeness

Incomplete

3.2 The hospital sends documents to the patient.

of the documents and sends the information

o the relevant organizations 1 business
day before the patient traveling
to Thailand.

3.3 The hospital sends the information to Ministry

--»! of Public Health through E-mail: gcc@hss.mail.go.th

-
'

Y

Complete 3.3.1 For the information received from the hospital via

e-mail, Ministry of Public Health will promptly forward

4. The patient and the follower from GCC follow the . . )
the information to:

process by Immigration Bureau and Customs. 1) Nation Intelligence Agency (official letter)

2) Special Branch Bureau (Email : komntawat.sa@police.go.th)

[t dmmmmmmmee H i Not
Y Harmful \ ] ¥ harmful
If the patient does | | Before traveling After traveling i i Documented
not receive the to Thailand to Thailand as regular
5. The patient and medical treatment database and
based on the ap- H H monitor in
the follower travel to s, (i \j A accor-
Thailand and receive medical hospital must e-mail Report the Report the dsa;ﬁ ‘;‘1"22
Ministry of Public establis!
treatment in the hospital until the Health identify the results i s 6l i guidelines.
) ) Subject with “No operation to operation to
process s finished. Show” within 1 day Immigration the hospital/
after being informed Bureau Immigration
that the patient based on the Bureau based
does not attend the established on the established
medical treatment. criteria. criteria.
R — The hospital sends a report about the medical treatment details;
- The patient and the Totower specify the name list in the Subject with “Report” to Ministry of Public
il e Health within 30 days through an e-mail: gcc@hss.mail.go.th

‘Stay/on; Ground| for. GCC @
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5. Relevant documents according to the requirements

5.1 Confirmation Letter for 90-Day Stay on Medical Ground

Ministry of Public Health

Confirmation Letter for 90-day Stay on Medical Ground

This is to certify that the above patient has been accepted for treatment and/or medical
procedures under my attendance during the period described below.
The conditions to be treated and the procedures are:

List of entourages:

1. First Name/Last Name...............c.ocoooiiiiiiiiiiiiniecec e
Passport NO. ....ccocooiiiiieninn ;[0 Male [J Female
Nationality.........ocoocevrnrnnen. Relationship...........ccocevirinnns

2. First Name/Last Name............coocoooviiiiiiiiiiiiicic e
Passport NO.
Nationality...........cocooeernnn.

3. First Name/Last Name................ccoooiiiiiiiiiiiicie e
Passport NO. .......
Nationality.........ocoocevrnrnnnn.

[1 Female

[1 Female

Payment for this medical service is to be paid by:
[] The patient

[ The Government Of ..............ccccoooovoiiiiioiieie e
(Name of the Payer AGency............ocooviviiiiiiiiiiiecc e )

[] Health Insurance/Life Insurance
[] Other Health Plan.....................c..cocoooioiioii

(Signature)............cceeveveis (Authorized Representative)

Date (.
Name.........ccocooure and Capacity..........cooooovrerererenens
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5.2 Personal Health Record/Discharge Summary

Patient Information : Clinical information :

. Patient |

. Patient name

. Patient DOB

. Patient sex

. Parent names

. Healthcare facility name
. Physician name

. Admission Date

O 00 N O U A W DN -

. Discharge Date

10. Reason for encounter

1
2
3
q
5.
6
7
8
9

10.
11.

12.
13.

14.
15.

. Chief complaint
. Present illness
. Past history

. Past medication

. Physical findings
. Provisional diagnosis
. Lab investigations and findings

. Treatment

History of allergy

Procedures

Outcomes (including
complication, co-morbidity)
Discharge diagnosis

Status at discharge
(including active problem)
Home medications

Follow-up arrangement

Remarks A code can be used instead of the patient’s name.
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6. Names and telephone numbers of personnel

in charge under the Ministry of Public Health

1) Dr.Visit Tangnapakorn, M.D.

Director General of the Department of Health Service Support

Tel : +66(0) 2193 7000 ext. 18823

2) Dr.Thongchai Keeratihattayakorn, M.D.

Deputy - Director General of the Department of Health Service Support
Tel : +66(0) 2193 7000 ext. 18802

3) Dr.Akom Pradittasuwan

Director of the International Health Division

Tel : +66(0) 2193 7000 ext. 18410

4) Ms.Saowapa Jongkitipong

Public Health Technical Officer, Senior Professional Level
International Health Division

Tel : +66(0) 2193 7000 ext. 18403

5) Ms.Pawinee Sangkhaboon

Foreign Relations Officer, Professional Level

International Health Division

Tel : +66(0) 2193 7000 ext. 18401

6) Ms.Wannisa Srilerjan

Foreign Relations Officer, International Health Division

Tel : +66(0) 2193 7000 ext. 18400 , 18404
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7. Announcement of hospitals subscribed to support 90-day
stay on medical ground for the member countries of the

Gulf Cooperation Council (GCC) as follows:

7.1 Hospitals List number 1 (118 hospitals)

1) Bangkok Hospital Bangkok
2) Kluaynamthai Hospital Bangkok
3) Kamol Cosmetic Hospital Bangkok
4) Theptarin Hospital Bangkok
5) Thainakarin Hospital Bangkok
6) Thonburi 2 Hospital Bangkok
7) Nakornthon Hospital Bangkok
8) Navamin Hospital Bangkok
9) Navamin 9 Hospital Bangkok
10) Bangpakok 1 Hospital Bangkok
11) Bangpakok 8 Hospital Bangkok
12) Bangpakok 9 International Hospital Bangkok
13) Bangphai General Hospital Bangkok
14) Bumrungrad International Hospital Bangkok
15) B. Care Medical Center Hospital Bangkok
16) BNH Hospital Bangkok
17) Paolo Memorial Phaholyothin Hospital  Bangkok
18) Skin Hospital Bangkok
19) Phyathai 1 Hospital Bangkok
20) Phyathai 2 Hospital Bangkok
21) Phyathai 3 Hospital Bangkok
22) Praram 2 Hospital Bangkok
23) Praram 9 Hospital Bangkok
24) Petkasem 2 Hospital Bangkok
25) Petcharavet Hospital Bangkok

26) Dr. Panya General Hospital Bangkok
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27) Mongkutwattana General Hospital Bangkok
28) Mahaesak Hospital Bangkok
29) Mission Hospital Bangkok
30) Yanhee International Hospital Bangkok
31) Ramkhamhaeng Hospital Bangkok
32) Vichaivej International Nongkhaem Hospital Bangkok
33) Vibhavadi Hospital Bangkok
34) Vejthani Hospital Bangkok
35) Srivichai Hospital Bangkok
36) Samitivej Hospital Bangkok
37) Manarom Hospital Bangkok
38) Paolo Memorial Nawamin Hospital Bangkok
39) Ladprao General Hospital Bangkok
40) Vibharam Hospital Bangkok
a41) Samitivej Srinakarin Hospital Bangkok
42) Chaophya Hospital Bangkok
43) Sikarin Hospital Bangkok
a4) Golden Years Hospital Bangkok

45) Jetanin Institute for Assisted Reproduction  Bangkok
46) The Senior Health Care Ratchadapisek  Bangkok

ar) The Senior Health Care 3 Bangkok
48) Rama 3 Hospital Bangkok
49) Petcharat Clinic Bangkok
50) Praram 3 Clinic Bangkok
51) Noppaluck Cosmetic Surgery Bangkok
52) Tokai Clinic Bangkok
53) Pinklao Clinic 3 Bangkok
54) H.H.H. Clinic Bangkok
55) S.P. Clinic Bangkok
56) Kasemrad Hospital Rattanatibeth Nonthaburi
57) Nontavej Hospital Nonthaburi
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58)
59)
60)
61)
62)
63)
64)
65)
66)
67)
68)
69)
70)
71)
72)
73)
74)
75)
76)
77)
78)
79)
80)
81)
82)
83)
84)
85)
86)
87)
88)

Khunying Clinic

Krung Siam St. Carlos Medical Centre

Rangsit General Hospital
Akepathum Hospital
Aphinopwetchakam Hospital
Dr. Samroeng Hospital
Sanpaulo Hospital Hua Hin
Sotaravej 304 Hospital
Chaiaroon Vechagarn Hospital
Pitsanuvej Hospital

Ranavej General Hospital 2
Thanakarn Hospital
Khonkaen Ram Hospital
Bangkok Hospital Chanthaburi
Sotaravej Hospital

Bangkok Hospital Pattaya
Pattaya Memorial Hospital
Thonburi Chumphon Hospital
Kasemrad Sriburin Hospital
Overbrook Hospital
Chiangmai Ram Hospital
Chiangmai Klaimor Hospital
Central Chiangmai Memorial Hospital
McCormick Hospital

Rajavej Hospital Chiang Mai
Lanna Hospital

Wattanapat Hospital

Bangkok Hospital Trat
Koratmemorial Hospital

Saint Mary’s Hospital

Por Pat Hospital

——

Worki Manual 190-Day; Stay:on:

Department of Health Service Support, Ministry of Public Health @@

Nonthaburi
Pathum Thani
Pathum Thani
Pathum Thani
Saraburi

Suphan Buri
Prachuap Khiri Khan
Prachin Buri
Phichit
Phitsanulok
Phitsanulok
Kanchanaburi
Khon Kaen
Chanthaburi
Chachoengsao
Chon Buri

Chon Buri
Chumphon
Chiang Rai

Chiang Rai

Chiang Mai
Chiang Mai
Chiang Mai
Chiang Mai
Chiang Mai
Chiang Mai

Trang

Trat

Nakhon Ratchasima
Nakhon Ratchasima
Nakhon Ratchasima
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@ Department of Health Service Support, Ministry of Public Health

89) Nakharin Hospital Nakhon Si Thammarat
90) Srisawan Hospital Nakhon Sawan
91) Bangkok Hospital Phuket Phuket

92) Phuket International Hospital Phuket

93) Mahasarakham International Hospital ~ Maha Sarakham
94) Mukdahan International Hospital Mukdahan

95) Dr. Hann Hospital Yasothon

96) Hann International Hospital Yasothon

97) Siroros Hospital Yala

98) Bangkok Hospital Rayong Rayong

99) Mongkut Rayong Hospital Rayong

100)  Benjarom Hospital Lop Buri

101)  Khelangnakorn — Ram Hospital Lampang

102)  Sikarin Hadyai Hospital Songkhla

103)  Chularat Hospital Suvarnabhumi Samut Prakan
104)  Chularat 3 Hospital Samut Prakan
105)  Chularat 9 Hospital Samut Prakan
106)  Bangna Hospital 5 Samut Prakan
107)  Bangpakok 3 Hospital Phra Pradaeng Samut Prakan
108)  Muang Samut Pu Chao Hospital Samut Prakan
109)  Vibharam - Chaiprakarn Hospital Samut Prakan
110)  Vichaivej Intemational Samutsakhon Hospital - Samut Sakhon
111)  Vichaivej Intermational Omnoi Hospital Samut Sakhon
112)  Ekachai Hospital Samut Sakhon
113)  Bangkok Hospital Samui Surat Thani

114) Aek Udon International Hospital Udon Thani

115) Rajavej Ubonratchathani Hospital Ubon Ratchathani
116) Ubonrak Thonburi Hospital Ubon Ratchathani
117)  Romklao Hospital Ubonratchathani Ubon Ratchathani
118)  Doctor Surapon Clinic Sakon Nakhon

= -

@ Work: Manual 90:Day Stay o) Mdical Ground|ifor, GCC




Department of Health Service Support, Ministry of Public Health @@

7.2 Hospitals List number 2 (57 hospitals)

1) The Bangkok Christian Hospital Bangkok

2) Central General Hospital Bangkok

3) Camillian Hospital Bangkok

a) Thonburi Hospital Bangkok

5) Seriruk Hospital Bangkok

6) Suksawat Hospital Bangkok

7) Mayo Hospital Bangkok

8) Samitivej Thonburi Hospital Bangkok

9) Vichaiyut Hospital Bangkok
10) Sukumvit Hospital Bangkok
11) Bangkok Heart Hospital Bangkok
12) Bangkok International Hospital Bangkok
13) Wattanosoth Hospital Bangkok
14) Kasemrad Prachachuen Hospital Bangkok
15) Kluaynamthai 2 Hospital Bangkok
16) Bangpo Hospital Bangkok
17) Better Being Hospital Bangkok
18) Bangkok International Dental Center Bangkok
19) Dental Signature Clinic Bangkok
20) Smile Signature Dental Clinic Siam Square  Bangkok
21) Asia Cosmetic Hospital Nonthaburi
22) Karunvej Pathumthani Hospital Pathum Thani
23) Pathumvech Hospital Pathum Thani
24) Wellness Hospital Ayutthaya
25) Supamitr Sena Hospital Ayutthaya
26) Vibhavadi Piyarasd Hospital Suphanburi
27) Supamitr Suphanburi Hospital Suphanburi
28) Samitivej Sriracha Hospital Chon Buri
29) Pattaya International Hospital Chon Buri
30) Aikchol Hospital Chon Buri
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@ Department of Health Service Support, Ministry of Public Health

31) Bangkok Sanamchan Hospital Nakhonpathom
32) Sirivej Chanthaburi Hospital Chanthaburi
33) Mahachai Phetcharat Hospital Phetchaburi
34) Piyamin Hospital Samutprakan
35) Samrong General Hospital Samutprakan
36) Paolo Samutprakan Hospital Samutprakan
37) The Golden Gate Hospital Nakhon Ratchasima
38) Bangkok Ratchasima Hospital Nakhon Ratchasima
39) Bangkok Hospital Udon Udonthani

40) Bangkok Hospital Phitsanulok Phitsanulok
41) Ratchaphruek Hospital Khonkaen

42) Pracharak Vejchakarn Hospital Sisaket

43) Sirivej Lamphun Hospital Lamphun

a4) Hariphunchai Memorial Hospital Lamphun

45) Kasemrad Chachoengsao Hospital Chachoengsao
46) Chularat 11 Hospital Bangpakong Chachoengsao
a7) Theppanya Hospital Chiang Mai

48) Chiangmai Hospital Chiang Mai

49) Trang Ruampat Hospital Trang

50) Ruamphat Rayong Hospital Rayong

51) Sri Rayong Hospital Rayong

52) Krabi Nakharin International Hospital Krabi

53) Jariyatham Ruampat Krabi Hospital Krabi

54) Virajsilp Hospital Chumphon

55) Samui International Hospital Surat Thani

56) Phuket Dental Signature Dental Clinic ~ Phuket

57) Phuket Smile Signature Dental Clinic Phuket

1) Rutnin Eye Hospital Bangkok

2) World Medical Hospital Nonthaburi

3) Chiang Mai

Bangkok Hospital Chiang Mai
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